
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
N urn ber of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

330959 

CEtmlRYT!ll.•MW · 'Ill (TI!OlU') 

2015 

Kenneth w. Buchan 

3183 621538 ext.. 

ken.buchanGcent.urylink . com 

(comp/et• ottoched worlahttt} 

(complete attochtd wotbheet) <200> 
<210> 

Outage Reporting (voicer) ___ _, 

I .f ij<- check box If no outages to report 

<300> 

<310> : ,'::·:::::: :::;· 'T' I • I 
I 

I 1-
f•ttodtd-rlpb'v•d-""m- .. -~,---=5:!!!---!!2 

<320> Unfulfilled Service Requests (bro.;.ad:;::b:a::.,:n~dl:....__.=l ::o =====L----------, , ..... ,_ 
<330> Detail on Attempts (broadband) I I I 

. (ottoch drs<rip~vt d<><vmtnt) 

<400> Number of Complaints per 1,000.!:-c-us-=t-o_m_e-rs....,..(v-o.,..ic-e'") ----------------1 

<410> Fixed I 0 • 0 

<420> Mobile ~o=·~o============~ II " 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed ~o_._o-------1 I~ 
<450> Mobile L. o_._o-:--:--:-:---=--:--=-' 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (dtedc to indlcott «rtificotlon) .f II " 

<510> 

<600> 

<610> 

(attoclu!d df!Scriptivl! document] 

F,:u:.:.n:::ct~i::::o~n::::a:.:,litv~ •l;.:n.:;E~m~e;;.:r=Rle;.,:nCV::z..S::.i~tu::.a:.;t:.:.io,.;n""s'---------------. (chock wlndlcot• certificotion} 
330959wi610 .pdf 

otrochtd desetlptivl documtnt) 

<700> Company Price Offerings (voice) (compltteottachedwomhttt/ 

<710> Company Price Offerings (broadband) (compl•t•ottodt<dworksheet) 

<800> Operating Companies and Affiliates (compl.r• ottach<dwOI'kshnt) 

<900> Triba l Land Offerings (Y/N)? Q (!} (If yes, compltteottachtdwOikshH~ 
<1000> Voice Services Rate Comparability (checktalndicotecertiftcation} 

I 
....... , .... -.. , I 

<1010> '"------------,:::--=------------......1 (ottodtdesttiptiv•docum<flt) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (Tfno~chedc to /ndlcattcortiflcoUan) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached w<H'kshut) 

(complete ottoch<d WOI'ksh .. t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvdlng Rote-<Jf·Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate certificctiotl} 

(complete ottoch<d warlrsh«t) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 
(chock tD Indicate t:trtifiet~tion} 

II 

..___;.f _ _.l L-1 _ .:..,..f_...J 

L.....--" ____.IlL....--"____. 

,_ 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address- Email Address of person Identified In data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

330959 

CENTDRYTEL-MW-WI (THORP) 

2015 

Kenneth W. Buchan 

3183621 538 ext. 

ken. bucbankenturylink. COR\ 

{yes I no) 0® 
(yes I no) 00 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. I ·- -- ---- ---
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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1 
Page 3 

<010> Study Area Code 330959 

<015> Study Area Name CEN'l'URYTEL-MW-WI (THORP) 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan 

<035> Contact Telephone Number- Number of person Identified In data line <030> 3183621538 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> ken. bu.chan•centuryli nk. com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date nme Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

_L_ --- - L -
Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

Page3 



1 

<010> Study Area Code 330'5' 

<015> Study Area Name CENTURYTEL•MW•WI (THORP) 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Kennetn w. aucnan 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3183621538 ext. 

<039> Contact Email Address -Email Address of p_erson Identified In data line <030> ken .buchan@eenturylink. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1,1/2014 I 

<703> ~$.ili!!l!!l~liil2~~~<~3~~~-'>•· ;'!,~~ -
Residential local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee 

_ _ ~t:>t:> ~i ~f'ht:>rl \Aif"'rlr~ht:>t:>t 

Page4 

... ~liJ!~';,-,~ ·~ {q + ... ---
Mandatory Extended Area 

Service Charn Total per line Rates and Fee 
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PageS 

<010> Study Area Code 330959 

<015> Study Area Name CENTIJRYTBL-MW-WI ( THORP) 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kenneth W. Buchan 

<035> Contact Telephone Number- Number of person identified In data line <030> 3183621 5 38 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ken. bucbanecenturyl ink. com 

<711> .!Y"'~~~ b~ a .. 
l k~~d~· 1:~.,?;t~~:·_:_,~-. ' ;~ . ci§~~ .. ;<a c 

Broadband Servloe- Usage Allowance 
State Regulated Download Speed Broadband Service- Usage Allowance Action Taken When 

State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) _(GB) Umtt Reached {select} 

Cr.,.. •'I 

'VI "vi""'--' 

PageS 



Page 6 

<010> Study Area Code 330959 

<01S> Study Area Name cEtmJRYTEL·~<w-wr !THORP I 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Kenneth w. Buchan 

<035> Contact Telephone Number· Number of person identified In data line <030> 3183621538 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ken . buchanttcentu:r:y 1 ink. com 

<810> Reporting Carrier CenturyTel of tbe Midwest· Wiacooain, LLC (Thorp) d/b/a CenturyLink 

<811> Holding Company CenturyLink, Inc . 

<812> Operating Company CenturyTel of the Midwest- Wisconsin, x,t,;C {Thorp) d/b/a Centuryt.ink 

<813>~~~~mii'~~~ ~-~<11 ~$· ·-~:a:;~~~Li:i_~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::>ee attf!ched worl<sh¢et -
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<010> Study Area Code 330959 

<015> Study Area Name CENTORYTBL-MW-Wl (THORP) 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan 

<035> Contact Telephone Number- Number of person identified in data line <030> 3183621538 axt. 

<039> Contact Email Address- Email Address of person identified in data line <030> ken.buchanilcenturylink~com 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
1- - - I 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustain ability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page8 

330959 

CENTtiRYTEL-MW- In (THORP} 

2015 

Kenneth W. Buchan 

Jl83G21538 ext. 

kon. bucban8centu.rylink. com 
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l Page 9 

<010> Study Area Code 330959 

<015> Study Area Name CEN'l'URYTSL-MW• WI (THORP) 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kbnneth w. Buchan 

<035> Contact Telephone Number- Number of person identified in data line <030> 3 1 83621538 ext. 

"<039> Contact Email Address- Email Address of person identified In data line <030> ken. buchankenturvlink. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .,. .. ~ ..... ~, I 
Name of Attached Document 

<1220> Link to Public Website HTTP http://www. centurylink .com/tariffs/wi_mu1t_loc_terma .pdf 

HPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
!III 

rn 
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1 

<010> Study Area Code 330959 

<015> Study Area Name CBN'l'URYTBL-MW-WI (THORP) 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan 

<035> Contact Telephone Number- Number of person identified In data line <030> 3183621538 ext. 

<039> 'contact Email Address- Email Address of person identified In data line <030> ken. buehanecenturvlink. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11 
support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)) 
2013 Frozen Support Certiflcatlon 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
rn 

§ 
D 

Interim Progress Community Anchor Institutions 

~~ - .. - .. ... I 
Name of Attached Document Ustlng Required Information 

Page 10 
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1 

<010> Study_AreaCode 330959 
<OlS> Study Area Name CSNTURYTE'L-MW-WI (THOR,P) 

<020> ProaramYtar 201ct 

<030> Cont~ct Name· Person USAC should contact resardin_g thls_d_ata Kenneth w_, _Buchan 
<035> ContactTelepht>ne ~~~ber • Num~_r_()!1!_erson~~J)!i~!!!_~-~~_!J_fle <0~? ___ ____l1_8_3_6215_3_P __ ext. 
<039> Cont1c:t £m'JI Addre-ss· £mall Address of peuon Identified In data line <030> k~n. buehanote@tnt:urvl ink . eom 

OUCK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § S4.202{a)) anct for privately held c.arrfers, ensuring cOf'l'lpUance with the ffrMnc.ial reporting requlrements set forth In 47 
CFR § 54.313(f)(2).1 futthet certJfyth•t the Information reported on this form and In the cfocumentl attached btlow IJ accutate. 

(3010) Proaress Report on 5 Year Plan 
Milestone Certification {47 CFR § S4.313(0{1)(QI I .... ···-· .. I Ntmeof Att-ached Document ~..~"''* n'"1.4v""'"' "''"'''',.\·""'' 

Please check this box to confirm that the attached document(s), on line 3012 conlalns the required lnformaUon pursuant 10 
(3011) § 54.313 (()(1)(11), lhe canier shall provide the numbO<, names, and addresses of communily anchor instiluUons to which began 

providing access to broadband service In the p<ecedlng calendar year. D 

{3012) Community Anchor Institutions {47 CFR § S4.313(0(1)(iij) I . ..... .. I 
(3013) Is your company a Privately Held ROR Corrler {47 CFR § 54.313(1)(2)) (Yes/No) - < 

Name of Attached Document listing ftequn-eo miQrm•n.•on 8 8 
(3014) If yes, does your company file the RUS onnualreport (Yes/No) _ ,' 

Please check these boxes to confirm that the attached documenl(s), on line 3017, conlains the required lnformaUon pursuanl to§ 54.313(1)(2) compliance requites: 

(lOtS} Electronic copyofthelr annual RUS reports(Operilting Report for [0 
Telecommunr.tatlons Borrowers) 

(3016) Document(s) for Balance Sheet. Income Slalement a.nd Slatement of Cash Flows rr::::l 

(3017) If the rt.spon.e Is yes on lint 3014, attach your company's RUS annual 
report and all required documentation 

(3018) H the response is no on line 3014, Is your company audlled? 

If the response Is yes on Jine 3018, please che-ck the boxes ~low to 
con Arm your submission, on lint 3026 pursuant to§ 54.313(1)(2}, contains 

Name ofA~ched Document UsUng Required lnfortMtion OQ 
(Yes/No) J. 

(3019) tither a copy of theJr audited flnandal .statement; or {2) a finandal report In a (om'l3t comparable toRUS Operatlng Report for Telecommunications [0 

(3020) Oocument(s} for Balance Sheet, Income Slalement and Statement of Cash Flows 

(3021) Mana&ement lttter tssued by t:ht Independent cenified public accounbnt that performed the company's financial audtt. 

If the response i.s noon Une3018, please c-heck the boxes below 
to connrm yO<Jr submission, on lin• 3026 pursuant to§ 54.313(0(2), 
contains: 

(302,2) Copy ofthefr nnan(lil statemt:nt whk h ht5 bnn $ubject to review by'" 
Independent certrfled public accountant; or 2} a financlal report in a 
format comparable toRUS Operating Report forTe.IKommunkatJons 

D 
D 

ID 

Borrowers, 

(3023) Underfylna lnformatlon subjected to a review by an tndependent certified r:::J 
~- D (302A) Vnder'lylna Information subJected to an officer certifkation. 0 

{3025) Document(s) for Balance Sheet, Income Slatement and Slatement of rC:;:,as;::hJ.:A.:::.ows=----- --------- -------., 

- -~-·~ .. ··~"·····-~ I I 
Name of Attached Document Llstlns Required lnrorm•tron 

Paeell 
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Page 12 

<010> Study Area Code 330959 

<OlS> Study Area Name CENTORYTE!L-MII-III (THORP) 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kenneth 11. Suchan 

<035> Contact Telephone Number- Number of person identified in data line <030> 3183621538 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> ken.buchon•centurylink. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy ofthe Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 c.ertify that I am an officer of the report.lng carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: CENTORYTEL·MII·WI (THORP) 

Signature of Authoriud Officer. CERTIFIED ONLINE Date 06/03/20U 

Printed name of Authorized Officer: Davie! Cole 

~tie or position of Authorized Officer: EXecutive Vice Pr·eaident - Operations Support and Controller 

n-elephone number of Authoriud Officer: 3183889000 ext. 

Study Area Code of Reporting Carrier: 330959 Filing Due Date for this form: 06/30/20U 

Po,.ons willfully making lal5e stltements on this form can be punished by fine or forfeiture under the Communlc:atlons Act ofl934, 47 U.S.C. §§ 502, SOJ(b), or fine or Imprisonment 
underTitle18ofthe United States Code,18 U.S.C. § 1001. 

Page 12 



<010> stud A¥ea Code 330959 

<OlS> Study A¥ea Name CENTORYTEL• I<W•Wl (THORP) 

<020> Program Year 2015 

<030> C<>ntact Name- Person USAC should contact regarding this data Kenneth w. BUchan 

<035> Contact Telephone Number - Number of person Identified In data line <030> 3183621538 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> kan . .buchanlilcenturylink. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit lhelnfonnaUon reported on behalf of tho reporUng carrier. I 
a lso cerUfy that lam an officer of the reporting carrier; my reaponslbllllleslnclu,. ensuring the accuracy of the annual data reporting requirements provided to tho authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ttle orpos~lon of Authorized Officer: 

elephone number of Authorized Offc:er: 
"I 

Study A¥ea Code of Reporting Carrier: Flllng Due Date for this lonn: 

Persons willfully maldng titlse statements on this form can be punished by fine orlorfetture underthe Communlcollons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTltkllS ofthe United Stoles Codo,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

1, as agent for the reporting carrier, certify that lam authomed to submit the annual reports for universal S<~rvice support recipients on behalf of th" reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information n!ported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Al!ent or Emoloyoo of Al!ent: 

Signature of Authorized Agent or Employee of Aunt: Date: 

Printed name of Authorlted Agent or Employee of Agent: 

ltle or position of Authorized Aaant or Employee of Aaent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Roportlna Carner: Filing Due Date for this form: 

l Persons wllffully making tal"' statements on this form con be punished by fine or forfe~re under the Communic.tlons Act of 193&, 47 U.S.C. §§SOl, 503(b), O<flne or Imprisonment undtrTIUe J 
18 of the Unhed States Code, 18 U.S.C. § 1001. 

.. .. ..... . . .. ·-·-· . .............. . ......... ," .. .. . ..... .. , . ..., ......... ~ ..... - ·-· , . ..,, .. ., .. ,.....,.... .. . ······-·· 

-------- ----------------------------



Attachments 



1 

<010> Study Area Code 330959 

<015> Study Area Name CENTURYTBL•MW·WI {TI!ORP) 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Kenneth w. Buchan 

<035> Contact Telephone Number· Number of person identified in data line <030> 3183621538 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> ken. buchan41Centurvlink. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1

1,1/2014 I 

·-
State Exchange (ILEC) Service Rate State Subscriber line Charge 

WI Thorp 17.68 0.0 

ll'!b 

State Universal Service Fee Total per line Rates and F 

0.68 0.0 18.36 
-----



<010> Study Area Code 330959 

<015> Study Area Name CENTVRYTEL•Mif-WI (TilORP) 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Kenneth W. Buchan 

<035> Contact Telephone Number· Number of person ldentiAed In data line <030> 3183621538 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ken .buchanocenturylink. com 

<711> ;:<~~~.7:; ·· (;<>..~ . . gp· ~~.;;~;.~<<l~·~,'i.t .. ~<t ," "~~3!1' . ·~/!.;...~-~ <: :;~tt. 
~·~ 

State Exchange (ILEC) Residential State Regulated Total Rat es Broadband Service - ~roadband Service Usage Allowance Usage Allowan ce 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

WI N/A 0.0 o.o 0.0 0 . 0 o.o 0 . 0 
Other, No offerings meet reporting 
criteria. . 

- --- '------ 1---



<010> Study Area Code 330959 

<015> Study Area Name CI!NTURYTEL·MIHII !THORP) 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Kenneth w. sue han 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3183621538 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ken.bucban~teenturylink.com 

<810> Reporting Carrier Centu~el of the Hidwest· Wisconsin, LLC (Thorp) d/b/a CenturyLink 

<811> Holding Company CenturyLink, Inc. 

<812> Operating Company Cent~el of the Midwest· Wisconsin, LLC (Thorp) d/b/a CenturyLink 

<813>~:~~iililliiiiik~ ~~~ '•'. •>;It ;~~· . il'@.E!jt"f'~)~lfd~ 
.. 

!;..~ ' _-, .. ~:;..~·,. 

Affiliates SAC Doing Business As Company or Brand Designation 

Bloomingdal e Telephone Company, Inc. 310676 Unknown 
Carolina Telephone and Telegraph Company LLC 230470 CenturyLink 
Central Telephone Company (Nevada) 552348 CenturyLink 
Central Telephone Company (North Carolina) 230471 CenturyLink 
Central Telephone Compan~of Texas, Inc. 442114 CenturyLink 
Central Telephone Company of Virginia 1 90254 CenturyLink 
CenturyLink Communications Company, LLC None 
CenturyTel Broadband Services, LLC CenturvLink Broadband 
CenturvTel Midwest - Michiqan Inc. 310671 CenturyLink 
CenturyTel of Adamsville Inc. 290552 CenturvLink Adamsville 
CenturvTel of Alabama LLC (Northern) 259789 CenturyLink 
CenturyTel of Alabama LLC (Southern) 259788 CenturvLink 
CenturyTel of Arkansas, Inc. 401705 CenturyLink 
CenturyTel of Central Arkansas, LLC 40114< CenturyLink 
CenturyTel of Central Indiana, Inc. 320747 CenturyLink 
CenturvTel of Central Louisiana LLC 270423 CenturvLink 
CenturvTel of Central Wisconsin LLC 331159 Century_Link 
CenturyTel of Chatham LLC 270427 CenturvLink 
CenturyTel of Chester, Inc. 351126 CenturyLink 
CenturyTel of Claiborne, Inc. 290557 CenturyLink Claiborne 
CenturyTel of Colorado, Inc. 462208 CenturvLink 
CenturvTel of Cowiche, Inc. 522410 CenturyLink 
CenturvTel of Eaqle Inc. 462185 CenturyJ,ink 



<010> Study Area Code 330959 

<015> Study Area Name CeN'I'URY'TI!L· MW·WI tTHORPI 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Kenneth 11. Buchan 

<035> Contact Telephone Number - Number of person Identified in data line <030> 31 83 6 21 538 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> ken .buchan<i<:ontu.rylinlt. com 

<810> Reporting Carrier CenturyTel of the Midweet- Wisconsin, LLC (Thorp) d/b/a Centu.ryLi nl< 

<811> Holding Company CenturyLink. Inc. 

<812> Operating Company CenturyTel of the Midwest- Wisconsin, LLC (Thorp) d/b/a CenturyLi nl< 

<813> 
.-~, 

J.- • - ~,J$~t .. -:~~-- i~\ll 1/l' ' iij<~-~211·:' . · ·_,., ..... ~ l'U ~a3~'-';.. .t-"'::~_·:·< -w~ 
~ -- -

Affiliates SAC Doing Business As Company or Brand Designation 

CenturyTel of East Louisiana, LLC 2?0440 Centur__y_Link 
CenturyTel of Eastern Oregon, Inc . 5Jl 361 CenturyLink 
CenturyTel of Eva~eline, LLC 2?0434 CenturvLink 
CenturvTel of Fairwater-Brandon-Alto, LLC 3308?? CenturyLink 
centuryTel of Forestville, LLC 330884 CenturyLink 
CenturyTel of Idaho, Inc. 472225 CenturyLink 
CenturvTel of Inter-Island, Inc. 522408 CenturyLink 
CenturyTel of Lake Dallas, Inc. 442101 CenturvLink 
CenturyTel of Larsen-Readfield LLC 330898 CenturyLink 
CenturvTel of Michiqan Inc. 310?02 CenturvLink 
CenturvTel of Minnesota Inc. 361445 CenturyLink 
CenturvTel of Missouri LLC (Belle-Herman) 429?85 CenturvLink 
CenturyTel of Missouri, LLC (Central) 429?84 CenturyLink 
CenturyTel of Missouri, LLC (Southern) 429?86 Century_Link 
CenturyTel of Missouri, LLC (Southwest) 429?8? CenturvLink 
CenturyTel of Monroe County, LLC 330913 CenturyLink 
CenturyTel of Montana Inc. 482 249 CenturyLink 
CenturvTel of Mountain Home Inc. 401?11 CenturvLink 
CenturyTel of North Louisiana, LLC 2?043 6 CenturyLink 
CenturyTel of North Mississippi, Inc. 280458 None 
CenturyTel of Northern Michigan, Inc. 310?05 CenturyLink 
CenturvTel of Northern Wisconsin, LLC 330956 CenturyLink 
CenturyTel of Northwest Arkansas, LLC (Russellville) 401142 CenturvLink 



<010> Study Area Code 330959 

<015> Study Area Name CBNTURYTEL-MW-WI (THORP) 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data Kenneth w. sucnan 

<035> Contact Telephone Number- Number of person identified In data line <030> 3183621538 ext. 

<039> Contact Email Address -Email Address of person identified In data line <030> ken. bucnanilcenturylinl< . com 

<810> Reporting Carrier CenturyTel of the Midwest- Wisconsin, LLC (Thorp) d/b/a centuryLink 

<811> Holding Company Centu.ry'Link, Inc . 

<812> Operating Company C<!!nturyTel of the Midwest- Wisconsin, LLC (Thorp) d/b/a C<!!nt uryLink 

<813> ?.'· ·-' "•' a} ~ · ...... -t .. 
' >*a => ·;,.,., ' .i~ .'~ · 

., .. 
' ·''"' . -· ;..- ·' 

Affiliates SAC Doing Business As Company or Brand Designation 

CenturyTel of Northwest Arkansas, LLC (Siloam Springs) 401143 CenturyLink 
CenturyTel of Northwest Louisiana, Inc. 270431 CenturyLink 
CenturyTel of Northwest Wisconsin, LLC 330950 CenturyLink 
CenturyTel of Odon, Inc. 320801 CenturyLink 
CenturyTel of Ohio, Inc. 300630 CenturyLink 
CenturyTel of Ooltewah-Collegedale, Inc. 290574 CenturyLink Ooltewah-Collegedale 
CenturyTel of Oregon, Inc. 532361 CenturyLink 
CenturvTel of Port Aransas Inc. 442117 CenturvLink 
Centu~el of Postville, Inc. 351274 CenturyLink 
CenturyTel of Redfield Inc. 401720 CenturyLink 
CenturyTel of RiQggold LLC 270439 Centm:-yLink 
CenturvTel of San Marcos Inc. 442140 CenturvLink 
CenturyTel of South Arkansas, Inc. 401727 CenturyLink 
Centu~Tel of Southeast Louisiana, LiLC 270424 CenturyLink 
CenturyTel of Southern Wisconsin, LLC 330931 CenturyLink 
CenturyTel of Southwest Louisiana LJLC 270442 CenturyLink 
CenturyTel of the Gem State Inc. (Idaho) t72223 CenturyLink 
CenturvTel of the Gem State Inc. (Nevada} 552223 CenturvLink 
CenturyTel of the Midwest-Kendall, LLC 330924 CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC (Casco) 330857 CenturyLink 

' CenturYTel of the Midwest-Wisconsin, LLC (Cencom) 330841 CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC (Northwest) 330922 CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC (Platteville) 330934 CenturyLink 



<010> Study Area Code 330959 

<015> Study Area Name CENTUR¥'l'EJ:.- Mii·WI (THORP) 

<020> Program Year ~015 

<030> Contact Name - Person USAC should contact regarding this data Kennet h w. sucltan 

<035> ContactTelephone Number- Number of person identified In data line <030> 31&362 1538 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> ken . buchanli>centuryli.nl<. com 

<810> Reporting Carrier CenturyTal of the Midwest· Wisconsin, LLC (Thorp} d/b/a CenturyLink 

<811> Holding_company CenturyLink, Inc. 

<812> Operating Company centuryTel of the Midwest- Wieconein, J:.LC (Thorp) d/b/a centuryLinl< 

<81.3> - ,,_..,~·", .. " _,., ... - .;· .. ·ffl'~<a~, .! . , · . . -~th.._ , . :.+ .... ·- ';"· ,..,ti£!.'i\ '"i;M:~'3'S ' :a; • . -.. '"-· 

Affiliates SAC Doing Business As Company or Brand Designation 

CenturyTel of the Midwest-Wisconsin, LLC (Thorp) 330 959 CenturyLink 
CenturyTel of the Midwest-Wisconsin, LLC (Wayside) 330970 CenturyLink 
CenturyTel of the Southwest, Inc. 492274 CenturyLink 
CenturyTel of Upper Michiqan, Inc. 310689 CenturyLink 
CenturyTel of Washington, Inc. 522408 CenturyLink 
CenturyTel of Wisconsin, LLC 330895 CenturyLink 
CenturyTel of Wyoming, Inc. 512299 CenturyLink 
Coastal Utilities, Inc . 220356 CenturvLink 
Embarq Florida Inc . 210341 CenturvLink 
Embara Minnesota Inc. 361456 CenturvLink 
Embarq Missouri Inc. (Kansas) 4 11957 centurvLink 
Embara Missouri Inc. (Missouri) 421957 CenturvLink 
Gallat i n River Communications, LLC 341057 CenturyLink GRC 
Gulf Telephone Company, LLC 2 SOU8 CenturyLink 
Hillsboro Telephone Company Inc. 330892 Unknown 
Mebtel, Inc. 230485 CenturvLink 
Qwest Broadband Services Inc. Centu_ryLink 
Qwest Corporation (Arizona) 455101 CenturvLink QC 
Qwest Corporation (Colorado) 4 65102 CenturyLink QC 
Qwest Corporation (Iowa) 355141 CenturyLink QC 
Qwest Corporation (Minnesota) 365142 CenturyLink QC 
Qwest Corporation (Montana) 485104 CenturyLink QC 
JLwest Co~~oration (Nebraska) 375143 CenturvLink QC 



~---

<010> Study Area Code 330959 

<015> Study Area Name CENTURYTEL-MW-WI (THORP) 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kenneth w. Buchan 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3183621538 ext . 

<039> Contact Email Addre.ss- Email Address of person Identified In data line <030> ken.buchan<tcenturyl ink.com 

<810> Reporting Carrier CenturyTel ot. the Midwest• Wisconsin, LLC (Thorp) d/b/a Ce.nturyLink 

<811> Holding Company CenturyLink, Inc. 

<812> Operating Company centuryTel of the Midwest- W'isconsin, LLC (Thorp) d/b/a century-Link 

<813> ~- ~:~ ~-·' ·•.1:-'ifflfjit_ -r, . ,, 
.. 

a . lfi!d!!t&f§• ''"·' :"a~~~~c •.. ~t ' 
Affiliates SAC Doing Business As Company or Brand Designation 

Qwest Corporation {New Mexico) 4951 05 CenturyLink QC 
Qwest Corporation {North Dakota) 385144 CenturyLink QC 
Qwest Cor2oration {Northern Idaho) 475162 CenturyLink QC 
Qwest Corporation (Oregon) 535163 CenturyLink QC 
Qwest Corporation (South Dakota) 395145 CenturyLink QC 
Qwest Corporation (Southern Idaho) 475103 CenturyLink QC 
Qwest Corporation (Utah) 505107 CenturyLink QC 
Qwest Corporation (Washinqton) 525161 CenturvLink OC 
Qwest Corporation (Wyoming) 5151 08 CenturyLink QC 
Spectra Communications Group LLC 421151 CenturyLink 
Telephone USA of Wisconsin LLC 331155 CenturyLink 
The El Paso County Telephone Company 462U7 CenturvLink 
United Telephone Company of Eastern Kansas 411 31 7 CenturyLink 
United Tele~one Company of Indiana, Inc . 320832 CenturyLink 
United Telephone Company of Kansas 411842 None 
United Telephone Company of New Jersey Inc. 160138 CenturyLink 
United Telephone Company of Ohio 300661 CenturyLink 
United Telephone Company of Pennsylvania LLC, The 170209 CenturvLink 
United Telephone Company of Southcentral Kansas 411317 CenturyLink 
United Telephone Company of Texas, Inc 442084 CenturyLink 
United Telephone Company of the Carolinas LLC 240506 CenturyLink of the Carolinas 
United Telephone Company of the Northwest (Oregon) 532400 CenturyLink 
United Telephone Company of the Northwest (Washington) 522400 CenturvLink 



<010> Study Area Code 330959 

<015> Study Area Name C£NTORYTEL-Mw-wr CTHORP) 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kenneth w. Buchan 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3 1 83621 538 ext. 

<039> Contact Email Address- Email Address of pe.rson identified in data line <030> ken.buchans centurylink. c0111 

<810> Reporting Carrier CenturyTel o f the Midwest· Wisconsin, LLC (Thorp) d/b/a CenturyLi nk 

<811> Holding Company Centu.ryLink, Inc. 

<812> Operating Company centuryTel of the Midwest- lliscoruoin, LLC (Thorp) d/b/a CenturyLink 

~'~h.·-·· .... ,:;~~aa• - ., ...,..iti &191..-~2'~¥ 'IT:~ ~d > ' . •:a'8J:! ,.. :-
~ . 

Affiliates SAC Doing Business As Company or Brand Designation 

United Telephone Company of the West (Nebraska) 371595 CenturyLink 
United Tele£hone Company of the West (Wyomin~) 511595 CenturyLink of the West 
United Telephone Southeast, LLC (Virginia) 190567 CenturyLink 
United TeleQhone Southeast LLC (Tennessee) 290567 CenturyLink 



l 

AFFIDAVIT CERTIFYING COMPLIANCE 
WITH §S4.313{A)(5), §54.313{A){6), and §54.314(a) 

Section (500)- Service Quality Certification 
Section (600)- Emergency Carrier Certification 
Section (2012)- Frozen Support Certification; and 
Accuracy of Annual Reporting of CAF Recipients Certification 

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on 
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support 
and Controller of Centurylink, Inc. r'Company") and that I am authorized to execute this affidavit on 
behalf of the Company. 

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and 
§54.313{A)(6) that: · 

1) Centuryllnk has established operational procedures designed to facilitate compliance with 
applicable consumer protection rules, 

2) Centurylink has established operational procedures designed to facilitate compliance with 
service quality standards which may include customer remedies and improvement plans. 
Centurylink also reports service quality metrics to State Commissions as applicable, 

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2), 
4) All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A 

was used in the preceding calendar year and will be used in the coming calendar year only for 
the provision, maintenance, and upgrading of facilities and services for whic~ the support is 
intended, and \ 

5) To the best of my knowledge and belief, the information reported on this form including 
attachments is accurate. 

FURTHER AFFIANT SAYETH NOT. 

-:?o.~-2!35> 
·svP- Operations Support and Controller 
Centurylink 
100 Centurylink Drive 
Monroe, Louisiana 71203 

. rr-¥--
DATED this _\_day of f\e..~~ \ 2014 

SUBS~RIBED AND ?WORN TO before me this \~day of k-£>" ~ \ 2014 



AFFIDAVIT CERTIFYING COMPLIANCE 
WITH 47 C.F.R §S4.313(a)(10) 

Section (1000)-Voice Services Rate Comparability 

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on 
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support 
and Controller of Century link, Inc. ("Company") and that I am authorized to execute this affidavit on 
behalf of the Company. 

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §S4.313(a)(10) that: 

1) The pricing of Centurylink's voice services is no more than two standard deviations above the 
national average urban rate for voice service; and 

2) To the best of my knowledge and belief, the information reported on this form including 
attachments is accurate. 

FURTHER AFFIANT SAYETH NOT. . 

.- (;::> ~~-~-· · 
David D. Cole ~ 
SVP- Operations Support and Controller 
Centurylink 
100 Centurylink Drive 
Monroe, Louisiana 7l203 

DATED this \l~ay of A-e:!\ 2014 . 

~UBSCRIBED AND SWORN TO before me this t ~y of \\.:e·:,~ \ . 2014 



Appendix A 

Listing of Centurylink Eligible Telecommunications Carriers 

Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 AL 

CenturyTel of Alabama, LLC (Southern) Centurylink 259788 AL 

GulfTelephone Company, LLC Centurylink 250298 AL 

CenturyTel of Arkansas, Inc. Centurylink 401705 AR 

CenturyTel of Central Arkansas, LLC Centurylink 401144 AR 

CenturyTel of Mountain Home, Inc. Centurylink 401711 AR 

CenturyTel of Redfield, Inc. Centurylink 401720 AR 

CenturyTel of South Arkansas, Inc. Centurylink 401727 AR,lA 
CenturyTel of Northwest Arkansas, LLC AR, MO, 
(Russellville) Centurylink 401142 OK 
CenturyTel of Northwest Arkansas, LLC 
(Siloam Springs) Centurylink 401143 AR,OK 

Qwest Corporation (Arizona) Centurylink QC 455101 AZ 

CenturyTel of Colorado, Inc. Centurylink 462208 co 
Qwest Corporation (Colorado) Centurylink QC 465102 co 
The El Paso County Telephone Company None 462187 co 
CenturyTel of Eagle, Inc. Centurylink 462185 CO,UT 

Embarq Florida, Inc. Centurylink 210341 FL 

Coastal Utilities, Inc. Centurylink 220356 GA 

Qwest Corporation (Iowa) Centurylink QC 355141 lA 

CenturyTel of Postville, Inc. Centurylink 351274 lA 

Century Tel of Chester, Inc. Centurylink 351126 lA, MN 

CenturyTel of Idaho, Inc. Centurylink 472225 ID 

CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 ID 

Qwest Corporation (Northern Idaho) Centurylink QC 475162 10 

Qwest Corporation (Southern Idaho) Centurylink QC 475103 10 

Gallatin River Communications, LLC Centurylink GRC 341057 IL 

CenturyTel of Central Indiana, Inc. Centurylink 320747 IN 

CenturyTel of Odon, Inc. Centurylink 320801 IN 

United Telephone Company of Indiana, Inc. Centurylink 320832 IN, OH 

United Telephone Company of Eastern 
Kansas Centurylink 411317 KS 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 

United Telephone Company of Kansas None 411842 KS 
United Telephone Comp~ny of Southcentral 
Kansas Centurylink 411317 KS 

Embarq Missouri, Inc. (Kansas) Centurylink 411957 KS 

CenturyTel of Central Louisiana, LLC Centurylink 270423 LA 

CenturyTel of Chatham, LLC Centurylink 270427 LA 

CenturyTel of East Louisiana, LLC Centurylink 270440 LA 

CenturyTel of Evangeline, LLC Centurylink 270434 LA 

CenturyTel of North Louisiana, LLC Centurylink 270436 LA 

CenturyTel of Ringgold, LLC Centurylink 270439 LA 

CenturyTel of Southeast Louisiana, llC Centurvlink 270424 LA 

CenturyTel of Southwest louisiana, LLC Centurvllnk 270442 LA 

CenturyTel of Northwest louisiana, Inc. Centuryllnk 270431 LA, AR, TX 

CenturvTel Midwest- Michigan, Inc. Centurylink 310671 Ml 

CenturvTel of Michigan, Inc. Centuryllnk 310702 Ml 

CenturyTel of Northern Michigan, Inc. Centuryllnk 310705 Ml 

CenturyTel of Upper Michigan, Inc. Centurylink 310689 Ml 

CenturyTel of Minnesota, Inc. Centurylink 361445 MN 

Embarq Minnesota, Inc. Centurylink 361456 MN 

Qwest Corporation (Minnesota) Centurylink QC 365142 MN 

CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 MO 

CenturyTel of Missouri, LLC (Central) Century link 429784 MO 

CenturyTel of Missouri, LLC (Southern) Centurylink 429786 MO 

CenturyTel of Missouri, LLC (Southwest) Centuryllnk 429787 MO 

Spectra Communications Group, LLC Centurylink 421151 MO 

Embarq Missouri, Inc. Centurvlink 421957 MO,IA 

CenturyTel of North Mississippi, Inc. None 280458 MS 

CenturyTel of Montana, Inc. Centurvlink 482249 MT 

Qwest Corporation (Montana) Centurylink QC 485104 MT 

Central Telephone Company (North Carolina) Centuryllnk 230471 NC 
Carolina Telephone and Telegraph Company 
LLC Centurylink 230470 NC 

Mebtel, Inc. Centurylink 230485 NC 

Qwest Corporation (North Dakota) Centurylink QC 385144 ND 

Qwest Corporation (Nebraska) Centurvllnk QC 375143 NE 
United Telephone co·mpany of the West 
(Nebraska) Centurylink 371595 NE 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
United Telephone Company of New Jersey, 

Inc. Centurylink 160138 NJ 

CenturyTel ofthe Southwest, Inc. Centurylink 492274 NM 

Qwest Corporation (New Mexico) Centurylink QC 495105 NM 

Central Telephone Company (Nevada) Centurylink 552348 NV 

CenturyTel of the Gem State, Inc. {Nevada) Centurylink 552223 NV 

Century Tel of Ohio, Inc. Centurylink 300630 OH 

United Telephone Company of Ohio Centurylink 300661 OH 

CenturyTel of Oregon, Int. Centurylink 532361 OR 

Qwest Corporation (Oregon) Centurylink QC 535163 OR 
United Telephone Company of the Northwest 
(Oregon) Centurylink 532400 OR 

CenturyTel of Eastern Oregon, Inc. Centurylink 532361 OR,CA 
United Telephone Company of Pennsylvania 
LLC, The Centurylink . 170209 PA 

United Telephone Company of the Carolinas 

LLC Centurylink of the Carolinas 240506 sc 
Qwest Corporation (South Dakota) Centurylink QC 395145 SD 

CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 TN 

Centurylink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 TN 

United Telephone Southeast, LLC (Tennessee) Centurylink 290567 TN 

CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 TN, MS 

Central Telephone Company of Texas, Inc. Centurylink 442114 TX 

CenturyTel of Lake Dallas, Inc. Centurylink 442101 TX 

CenturyTel of Port Aransas, Inc. Centurylink 442117 TX 

CenturyTel of San Marcos, Inc. Centurylink 442140 TX 

United Telephone Company of Texas, Inc Centurylink 442084 TX 

Qwest Corporation (Utah) Centurylink QC 505107 UT 

United Telephone Southeast, LLC (Virginia) Centurylink 190567 VA 

Central Telephone Company of Virginia Centurylink 190254 VA,NC 

CenturyTel of Inter-Island, Inc. Centurylink 522408 WA 

Century Tel of Washington, Inc. Centurylink 522408 WA 

Qwest Corporation (Washington) Centurylink QC 525161 WA 

United Telephone Company of the Northwest 
(Washington) Centurylink 522400 WA 

CenturyTel of Cowiche, Inc. Centurylink 522410 WA 

CenturyTel of Central Wisconsin, LLC Centurylink 331159 WI 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 

CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 WI 

CenturyTel of Forestville, LLC Centurylink 330884 WI 

CenturyTel of Larsen-Readfield, LLC Centurylink 330898 WI 

CenturyTel of Monroe County, LLC Centurylink 330913 WI 

Century Tel of Northern Wisconsin, LLC Centurylink 330956 WI 

CenturyTel of Southern Wisconsin, LLC Century Link 330931 WI 

CenturyTel of the Midwest-Kendall, LLC CenturyUnk 330924 WI 
CenturyTel of the Midwest-Wisconsin, LLC 

(Casco) Centurylink 330857 WI 

CenturyTel of the Midwest-Wisconsin, LLC 
(Cencom) Centurylink 330841 WI 
CenturyTel ofthe Midwest-Wisconsin, LLC 
(Northwest) CenturyLink 330922 WI 

CenturyTe.l of the Midwest-Wisconsin, LLC 
(Platteville) Centurylink 330934 WI 

CenturyTel ofthe Midwest-Wisconsin, LLC 
(Thorp) .. Centurylink 330959 WI 

Century Tel of the Midwest-Wisconsin, LLC 
{Wayside) Centurylink 330970 WI 

Century Tel of Wisconsin, LLC CenturyLink 330895 WI 

Telephone USA of Wisconsin, LLC Century link 331155 WI 

Century Tel of Northwest Wisconsin, LLC Centurylink 330950 WI,MN 

CenturyTel of Wyoming, Inc. Centurylink 512299 WY 

Qwest Corporation (Wyoming) Centurylink QC 515108 WY 
United Telephone Company of the West 
(Wyoming) Centurylink of the West 511595 WY 



<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Centurylink has over 100 local exchange carriers (LECs) that serve as eligible 
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for 
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the 
terms and conditions of voice telephony service plans generally available to CenturyLink 
residential customers. Lifeline provides discounts on CenturyLink residential service plans that 
include voice telephony service. Lifeline discounts provided to qualified recipients include the 
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients 
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing 
on Tribal lands in areas where CenturyLink receives universal service high-cost support can 
also receive a Tribal Link Up credit of not more than $100 against one customary service 
initiation fee at a primary residence. 

CenturyLink's flat-rated residential service plans provide unlimited local calling. Lifeline 
discounts also may be applied to local residential service plans that include a certain amount of 
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond 
those included in the plan. Lifeline discounts may· be applied to bundled service packages that 
include voice telephony services, such as bundles with internet service and/or video service. 
Lifeline discounts may also apply to voice service plans that include optional calling features 
such as caller ID, call waiting, and voicemail. 

Toll service is available to customers receiving Lifeline discounts in the same manner that it is 
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at 
no charge. 

Information concerning CenturyLink's Lifeline program can be found on our Lifeline web page at 
http://www.centurvlink.com/Paqes/Support/LifeLine/ 

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline 
offering is included in response to line 1220. 

-----------------



NOTES: 

1. (112)- (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014 

waived the requirement that price cap recipients of frozen support or incremental support file five-year 

plans by July 1, 2014. 

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the 

criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications 

Commission. Therefore, some outages may not have NORS numbers. 

3. (300}- (310} Centurylink is reporting any outstanding requests for voice service from 2013 that are 

unfulfilled at the time of this filing. 

4. (320}- {330} Centurylink is reporting any outstanding requests for broadband service from 2013 that 

are unfulfilled at the time of this filing. 

5. (410- 420} Complaints per 1,000 voice access lines are reported as complaints to any federal and/or 

state agencies. 

6. (440- 450) Complaints per 1,000 broadband customers are reported as complaints to any federal 

and/or state agencies. 

7. (711) Centurylink is reporting a-la-cart and data only broadband rates that meet or exceed both the 

required download speeds of four mega bits per second and upload speeds of one mega bit per second. 

Widely used upload speeds of 768K or below are not included in this report. 

8. (811}- (813) Per FCC DA 13-1707 released August 6, 2013, Centurylink is reporting holding company, 

operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as 

amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that 

provide retail broadband internet access to end-user customers. 

9. (921)- (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative, 

in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier 

offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority offederally 

recognized tribes served in a study area, lines 921-929 were marked with a "yes" response. 

10. (1000}- (1010) Carriers must certify that their local rates are at or below two standard deviations of 

the applicable national average urban rate for voice service, as specified in the most recent public notice 

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest 

Corporation d/b/a Centurylink (Wyoming) and United Telephone Company of the West d/b/a 

Centurylink (Wyoming) have certain exchanges with explicit cost based local rates above this standard. 

Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service 

credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the 

applicable national average urban rate for voice service. 

L_ 



11. (2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, Centurylink is 

certifying at a holding company level. 

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap 

Carr ier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing. 


